HOW TO ACCESS MEMBERS SECTION OF NHI WEBSITE
1. If you have not signed in previously to NHI Website(ie created a user account) you need to click on “New Member” in the pink login members box to create an account.
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2. Fill in all relevant details in My Account Information.
3. When you are prompted for password you need to enter your own  password (you create this, NHI do not create this for you).
4. Click on continue when all information has been correctly entered.
5. NHI will then get a response by email alerting them to new member sign up and we will give you access to the Members Only Section of the Website – this will take approx 5 mins to register.
6. After approx 5 mins you should login into the Members Login Area (not as a new member as you have already set up an account).  Please enter your email and your password you created in your account set up. You should now have access to the Members Only Area.
FORGOTTEN PASSWORD

If you have an account set up and have logged on previously but have forgotten your password and input the incorrect password you will get this message:
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Please enter your email and click on “Forgot Password” link, you will then be sent a new password to your email address, this can take up to 15 minutes maximum.  This password is not issued by NHI, it is automatically issued from the website as soon as you click on forgot password link.  Please be careful when inputting this new password as it is Case Sensitive eg ABnH1.  You cannot copy or paste this password in, you must type in as is. This should solve your password problem.

You can then change this password once logged in, in the My Account Section at the bottom of the Home Page to a password more familiar with you or something you will remember easier.

If you have any queries or questions on the above please do not hesitate to contact Olivia at the NHI Office on 01-4292570 or email info@nhi.ie
